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MARKETING AUTOMATION la gi?

Marketing Automation

viét tat 1a MA

La hé théng giGp ting mrc d6 quan tam cta khach hang tiém nang va téi wu héa toan bd

quy trinh trwwéc khi ban giao cho bd phan kinh doanh.

Phan mém thwc hién diéu nay dwoc goi 1a céng cu MA (Marketing Automation Tool).

Giup tang co’ hdi va don hang tir khach hang tiém nang chat lwong cao.

Nh¢& d6, doanh nghiép co thé thuc hién cac hoat dong kinh doanh va marketing hiéu qué hon.

P

Co6 mirc d6 quan tam
cao, dé dan dén dam
phan va don hang.

Khach Hang

Mtrc d6 can nhac/ quan

tam con thap.
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Vi sao MA Tool gitp ting s6 lwong co hdi va don hang thanh céng?

Tiép can hang loat

Chi v&i mét chién dich, doanh nghiép c6 thé
tang sé lwong cudc dam phan va don hang
ttr khach hang tiém niang c6 mirc dé quan
tam cao.

Béang cach tan dung théng tin khach hang

tiém nang, hé théng thuc hién cac hinh thirc

tiép can chua dﬂg nhw gwi emall marketing

A

dé thuc day chuyén dbi.

n
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Tracking hanh vi khach
hang

Doanh nghiép c6 thé nam bat hanh vi cta
ngwei dung —

chang han nhw ho da truy cap trang nao,
vao th&i diém nao, hoic khi nao ho mé&
email marketing.

Tw déng phe?t hién
khach hang tiém nang

Tu ddng xac dinh khach hang quan tam
san phdm/dich vu.
Ti€p can hiéu qua nhitng khach hang cé

kha n&ng cao ra quyét dinh mua.




Théach thirc ciia MA Tool truyén thong

Trong mét khao sat trwwéc day cua chiang t6i véi 300 ngwei phu trach van hanh cong cu MA,
két qua cho thay nhiéu doanh nghiép gap khé khan vé chirc nang, tinh dé str dung va thoi gian dé bat
dau van hanh céng cu MA.

Thoi gian trién khai va dwa MA Cong cu MA khé str dung
vao hoat dong

Hon 1 nam

23%

Hon 1 nam

31%

Khac

46%

Khac

47 %

6 thang ~ 1 ndm

31%

6 thang ~ 1 nam

227
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Hwéng dan khéi dau MA véi BowNow

BowNow cho phép van hanh theo cac mau template va phwong phap chuan, gitp sé&m lam ré quy trinh van hanh.
Nho d6, doanh nghiép sé tao ra moét vong lap hiéu qua:
e Van hanh dé dang va ap dung ngay vao thuc té

e Tich Idy kién thirc chuy@n mén va dat dwoc két qua ré rang

R& rang, dé theo doi

Quy trinh van hanh Ap dung ngay

don gian Hiéu qua ngay
Danh sach khach hang tiém néng dwoc Cac cong viéc tiép can khach hang duwoc chuén Trién khai ngay — tich Ity kién thirc —
tw dong sap xép, giup ca marketing va hoa theo template — quy trinh van hanh ré rang xay dwng hé théng virng chac, tao trai
sales tiép can hiéu qua va bat ky ai cling c6 thé thwe hién hiéu qua. nghiém thanh céng.
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Bownow la gi?
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Dung ngay, hiéu qua ngay. Cho ca Marketer Ian Sales
Coéng cu MA danh riéng cho doanh nghiép B2B

mang lai két qua vuot tréi F B O WN 0 WJ
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BowNow Ia céng cu MA so 1 tai thi triedrng Nhat Ban. Voi ty 18 duy tri khach hang 1én

dén 98.4%, ching téi da va dang dwoc rat nhiéu doanh nghiép tin twéng st dung lau dai.

Ti Ié tiép tuc st dung Giai phap MA dung dau
sau nam dau tién Nhat Ban

0.1l
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3 Pac Diém No6i Bat Cia BowNow
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3 diém dic trwng chinh ctia céng cu MA BowNow

" Cai dat nhanh chéng, thwe chién tire thi.

2 Mot cdng cu, toi wu cho moi vai trd cla ca
Marketing va Sales

3 Ho tror toan dién giup ban lam cha va duy tri hi
qua lau dai.
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Wu Diém 1: Dé Dang Khéi Péng Van Hanh va Trién Khai Ngay Lap Tirc

BowNow: Loai bé tinh nang phirc tap, tap trung vao hiéu suét. V&i Template duc két tir hon 10.000
doanh nghiép, ban c6 thé trién khai chién dich va thwc chién ngay lap tirc, khong can tén thoi gian thiét

~

lap.

Cold Cool Warm Hot Appointment Acquired Opportunity PO
Leads Status & / / / /

Zaifzebi
Newiter O Cold Cool Warm Hot Appointment Acquired Opportunity PO

All_Manufactring

3,472 269 2 0 1.5« 362 46 30

Newtiser 246 Cold Cool Warm Hot Appointment Acquired Opportunity PO
4730 1.27k 3 0O 21% 621 32 27

New user 2168 Cold Cool Warm Hot Appointment Acquired Opportunity PO
36, 116 946K 21 O 12« 1 88K 334 457
New user 2346 Cold Cool Warm Hot Appointment Acquir Opportunity PO
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Wu diém 2: Ca Marketer va Nhan Vién Kinh Doanh Péu C6 Thé Str Dung Thanh Thao, Bat

Ké Vi Tri Céng Viéc

BowNow dwoc phat trién véi thiét ké va thao tac don gidn, hwéng téi muc tiéu tré thanh cong cu
thuwc sy hiru dung cho doanh nghiép Nhat Ban. Nho tinh don gian nay, khéng chi Marketing ma
ca bo phan Kinh doanh va cac nhém nhd ciing c6 thé str dung thanh thao.

Thuc. te, khogng mot nra sO nguwoi vgn ha.nh BowNow la Me}rketer, con ntra con lai la nhan sw V& cac doanh nghiép dang st
ngoai Marketing (nhw Sales, hoach dinh kinh doanh, hoac cap quan ly SME). dung BowNow

Nhan sw van hanh cua cac doanh nghiép ap dung BowNow

B6 phan ngoai Bo phan
Marketing Marketing
41.9% 58.1%
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Copyright©CloudCircus, inc. All Rights Reserved.



Wu diém 3: H6 Tro Toan Dién Giup Khach Hang Duy Tri Str Dung Lau Dai

Tai BowNow, chuing t6i lién tuc hd tro van hanh hiéu qua céng cu MA (Marketing Automation) qua nhiéu hinh thirc. Dac

biét, chiing t6i cung cép dich vu hd tro’ 1-1 xuyén subt qua trinh st dung nham gitp quy khach dat dwoc hiéu qua toi

wu va két qua nhanh nhat sau khi trién khai hé théng. Diéu nay ddm bao quy khach cé thé thyc hanh Digital Marketing

mot cach c¢é hé théng va bai ban.
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Kién thirc B6 ich

H3 trg 1-1
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Tinh nang khac

Ngoai ra, hé thong con trang bi nhiéu tinh niang dé st dung khac nham hd tro tao ra két qua t6i wu, bao gdm céac chirc niang phan

tich, tim kiém, quan 1y va thong bao ngay lap tirc.

Dé tim hiéu chi tiét hon vé cac chirc ning va cach BowNow c6 thé giai quyét van dé ctia doanh nghiép ban, hiy dit lich demo hé

théng véi chiing toi ngay!

Phén tich Dir liéu Phén tich hanh vi
Doanh nghiép *** Ngwoi dung

Lich sir twong tic Théng bdo dién
ctia Khach Hang bién ciia Leads
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Tim kiém chi tiét Tao Form

Thu thdp Cookie

Khong gici han user 50
Nguwoi dung
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Khéng chi l1a cong cu MA! Ching toi c6 thé dé xuéat va hd tro toan dién trong linh vwe digital marketing.

Dwa trén kinh nghiém hon 55.000 trién khai va bo 12 cdng cu hd tro marketing, chung t6i co
thé linh hoat cung cp céac giai phap - khéng chi BowNow - phii hop nhét véi tinh hinh va nhu

cau cla quy cong ty.
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V6&i phwong phap déc quyén gdm 8
cép d6 va 70 hang muc, ching téi hd
tro toan bé qua trinh tr thu thap lead
dén nuéi dudng thanh khach hang
tiém nang, ddm bao doanh nghiép
dat muc tiéu.

nE wieb.

)
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Tong quan doanh nghiép # CloudCIRCUS

Tén DN Cong ty C6 phan Cloud Circus

Tru s& chinh  Tang 21, toa nha Shinjuku Monolith, 2-3-1 Nishi-Shinjuku, Quan
Shinjuku, Tokyo

Nganh nghé  Phat trién va ban phdn mém SaaS vé Digital Marketing ctia

KD “CloudCIRCUS"
Tw van va trién khai cac dw an lién quan dén Digital Marketing N
Japan
URL https://cloudcircus.jp/ Vietnam
PR . Thailand
Von dieu 1€ 150,000triéu JPY . .
Malaysia > @ Singapore
Thanh 1ap Nam 2009 Indonesia
Philippine
S6 lwong NV 233NV
/
Cé dong Cong ty C6 phan Startia Holdings Inc (La cong ty con 100% thuéc s&
hiru ctia CC),

Ma chirng khoan trén San chirng khoan Tokyo (TSE): 3393
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THANK YOU

Japan Head Office Vietnam Office

Address: Japan, T 160-0023 Tokyo, Shinjuku City, 224A-224B Dien Bien Phu, Vo Thi Sau Ward, District 3, Ho
Nishishinjuku, 2 Chome-3-1 21F Chi Minh, VietNam




